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Adult Basic Education

ABC (Albuquerque BernCo) Library — 505-768-5141, www.abclibrary.org/computerclasses
Albuquerque Adult Learning Center — 505-907-9957

Albuquerque Hispano Chamber of Commerce — 505-842-9003

Catholic Charities — 505-724-4670

CNM - 505-224-3935

Encuentro — 505-247-2920

Ethos Literacy — 505-321-9620

Love Inc. — 505-255-5683, www.loveinc.org

Southwestern Indian Polytechnic Institute — 505-792-2976

UNM - 505-277-0111

Childcare / Children’s Services

APS Title I Homeless Project (McKinney Vento Program) — 505-256-8239
Beds4Kidz — 505-218-7012

Catholic Charities — 505-721-4670, daycare

Child Support Enforcement Division — 800-288-7207
Cuidando Los Ninos Daycare — 505-843-6899
ECHO Inc. — 505-242-6777

Love Inc. — 505-255-5683, www.loveinc.org

NM Family Network — 505-265-0430

NM Kids, www.newmexicokids.org/contact-us
PB&J Family Services — 505-877-7060

State Childcare Assistance (CYFD) — 800-832-1321
St. Josephs Community Health — 505-924-8000

Tres Manos — 505-848-1310, Daycare

WIC (Women, Infants & Children), www.nmwic.org/how-to-apply
Young Children's Health Center at UNM — 505-272-9242
Youth Development Inc. Headstart — 505-244-0250
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Clothing Sites

Bernalillo County Council of the PTA — 505-344-7481
Good Shepherd Center — 505-243-2527

Hope Works — 505-843-9405

Immaculate Conception Church — 505-247-4271

Love Inc. — 505-255-5683, www.loveinc.org

John Marshall Health & Social Services Center — 505-848-1345
Project Share — 505-242-5677

Salvation Army — 505-881-4292

SteelBridge — 505-554-2780

Storehouse West — 505-892-2077

St. Vicente de Paul — 505-346-1500

The ROCK at NoonDay — 505-246-8001

Crisis / Emergency / Hotline Numbers

ABQ Coordinated Resource Guide, https://abgcrg.org/

Agora Crisis Center — 505-277-3013

Albuquerque Rape Crisis Center — 505-266-7711

Agora Crisis Center (Crisis & Suicide Hotline) — 505-277-3013 or 866-435-7166 (24 hrs)

NM Crisis & Access Line (NMCAL) — 24 hr crisis line: 855-662-7474, www.nmcrisisline.com
United Way Resource Hotline — 211 or 505-245-1735

UNM Psychiatric Center — 505-272-2800, 24 hr crisis line: 505-272-2920

Disabilities

Adelante Development Center — 505-341-2000
ARCA - 505-332-6700

Casa Angelica — 505-877-5763

Center for Disabilities Information — 800-552-8195
Cornucopia Adult Services — 505-877-1310

Division of Vocational Rehabilitation — 505-383-2500
Disability Rights NM — 505-256-3100

HELP NM - 505-265-3717, www.helpnm.com
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Independent Living Resource — 505-266-5022

NM Aging & Disability Resource Center — 505-476-4846 or 800-432-2080
NM Commission for the Blind — 505-841-8844, www.cfb.state.nm.us
SLStart NM — 505-944-9222

Therapeutic Living Services — 505-268-5295

Domestic Violence Shelters / Services

Catholic Charities — 505-724-4670

Central NM Immigrant Law Center — 505-247-1023
Domestic Violence Helpline — 877-974-3400

Enlace Comunitario — 505-246-8972

Haven House — 505-896-4869 or 800-526-7157

Family Advocacy Center — 505-243-2333

National Domestic Violence Hotline — 800-799-SAFE (7233)
Morning Star House — 505-232-8299

PB&J Family Services — 505-877-7060

S.A.F.E. House (Domestic Violence) — 505-247-4219 or 800-773-3645 (24 hrs)
UNM Police — 505-227-2241

Women's Housing Coalition — 505-884-8856

Employment Assistance / Opportunities

Aerotek — 505-342-5000

Goodwill — 505-881-6401

HELP NM - 505-265-3717, www.helpnm.com
Job Corps — 800-733-JOBS (5627)

Labor Ready — 505-265-5148

Labor Express — 505-766-5678

NM Dept of Labor — 505-222-4600

NM Works / SLStart NM — 505-944-9222

NM Workforce Connection — 505-843-1900
PeopleReady — 505-348-3081
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Eviction Prevention

City of Albuquerque Health, Housing & Homelessness — 505-768-2860, www.cabg.gov/health-
housing-homelessness/housing/eviction-prevention

City of Albuquerque Office of Consumer Protection — 505-768-3000, www.cabg.gov/office-of-
consumer-protection/renters-rights

Family Services

All Age Adoption Plus — 505-323-6002

All Faiths Children’s Advocacy Center — 505-271-0329
American Red Cross — 505-265-8514

Birthright of Albuquerque — 505-262-2235

City of Albuquerque Family Community Services — 505-768-2860
Enlace Comunitario — 505-246-8972

NM Human Services — 800-283-4465

Parents Reaching Out — 505-247-0192

Project Rachel — 505-831-8238 or 888-456-HOPE (4673)
Samaritan Counseling Center — 505-842-5300

Saranam, LLC — 505-299-6154

Youth Development (YDI) — 505-352-3469

Financial

Credit Rescue Now — 505-899-1448
Consumer Credit Counseling Services — 505-247-0314

State Bar of NM Workshops & Legal Clinics, https://www.sbnm.org/For-Public/Workshops-
Legal-Clinics

Food / Meals

Affordable Albuquerque — www.cabq.gov/affordable-abg/free-food
Alamosa Food Pantry — 505-836-8800

Albuquerque Indian Center — 505-268-4418

Angels Acts of Kindness — 505-271-8622

Bread & Blessings at Immaculate Conception Church — 505-247-4271
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Casa de las Commundades — 505-265-2371

East Central Multi Services Center — 505-256-2070
ECHO Inc. — 505-242-6777

Glory Christian Fellowship — 505-275-9623

Faith Tabernacle Baptist — 505-255-6226

First Methodist Church — 505-243-5646

Good Shepherd Center — 505-243-2527

Grant Chapel — 505-293-1300

HELP NM - 505-265-3717, www.helpnm.com
International All Faith Center — 505-243-1789
John Marshall Center — 505-848-1345

Joy Junction — 505-877-6967

Los Griegos Health & Social Service Center — 505-761-4050
Love Inc. — 505-255-5683, www.loveinc.org
Roadrunner Food Bank — 505-247-2052, www.rrfb.org/find-food
Rio Grande Food Project — 505-831-3778

The Storehouse NM — 505-842-6491

The Rock — 505-246-8001

Storehouse West — 505-892-2077

SACM Food Pantry — 505-877-1472

Salvation Army — 505-872-1171

SteelBridge — 505-554-2780

Project Share — 505-242-5677

Restoration Ministries — 505-255-7579

WIC (Women, Infants & Children), www.nmwic.org/how-to-apply

Health / Dental / Mental Health / Substance Use

A New Awakening — 505-224-9124

Alcoholics Anonymous (AA) — 505-266-1900

Al-Anon — 505-262-2177

Albuquerque Center for Hope & Recovery — 505-246-2247
Albuquerque Health Services — 505-344-4427
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Albuquerque Healthcare for the Homeless, Inc. — 505-766-5197
Albuquerque Indian Health Center — 505-248-4000

Amity Foundation — 505-246-9300

Benefits Connection Center — 505-273-5222

Bernalillo County Dept of Behavioral Health Services — 505-468-1555
Blue Cross & Blue Shield — 866-689-1523, www.bcbsnm.com/medicaid
Care Net Pregnancy Center — 505-880-0882

Casa Milagro — 505-883-8870

Children's Grief Center of NM & Grief Resource Center — 505-323-0478
Cocaine Anonymous — 505-344-9828

Community Education Center — 505-873-2761

Cross Christian Fellowship — 505-600-1027

Crossroads for Women — 505-242-1010

Desert Oasis Recovery — 505-225-2651

Duke City Recovery — 505-224-9777. www.dukecityrecovery.com
First Choice Community Healthcare —505-873-7400

First Nations Community HealthSource — 505-262-2481
Goodwill Traumatic Brain Injury — 505-881-6401
Heading Home — 505-344-2323

Health Care for the Homeless — 505-766-5197

Hope Works — 505-764-8231

Medicaid — 505-222-9200

Midtown Public Health Office — 505-841-4100

Narcotics Anonymous — 505-260-9889

National Alliance for the Mentally 111 — 505-256-0288
New MexiKids — 888-997-2583

Open Skies Healthcare — 505-3458471

People Helping People — 505-615-1951

Planned Parenthood — 505-294-1577

Recovery Services of NM 5 Points Clinic — 505-242-6919
Salvation Army (Rehab Center) — 505-242-3112
SteelBridge — 505-346-4673

Supportive Housing Coalition of NM — 505-255-3643
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The Camary House - Sober Living — 505-545-6462, www.thecanaryhouse.org

The Recovery House Alcohol & Drug Abuse Rehabilitation Center, www.recoveryhousenm.com
Therapeutic Living Services — 505-268-5295

Turning Point Recovery Center — 505-217-1717

UNM Children's Psychiatric Center — 505-272-2890

UNM Medical Group — 505-272-8075

Western Sky Community Care — 844-543-8996

Household Items

Beds4Kidz — 505-218-7012

From the Heart Foundation — 505-256-7664
Grace Free Store — 505-344-4152

Goodwill Industries of NM — 505-881-6401
Love Inc. — 505-255-5683, www.loveinc.org
St. Vincent De Paul — 505-346-1500

Housing

Albuquerque Housing Authority — 505-764-3920, www.abgha.org

Affordable Housing — www.affordablehousing.com

APS Title I Homeless Project (McKinney Vento Program) — 505-256-8239
Barrett Foundation Inc. — 505-246-9244

Bernalillo County Housing — 505-314-0200

Catholic Charities — 505-724-4670

City of Albuquerque Affordable Housing Hotline — 505-768-2860

City of Albuquerque’s Homeless Assistance Helpline — 505-768-4357 (HELP),
www.cabg.gov/family/services/homeless-services/about-homeless-services

Find Help — www.findhelp.org
Habitat for Humanity — 505-265-0057

Hope Village apartments — applications will be accepted online only,
www.bernco.gov/community-services/blog/2021/09/02/bernalillo-county-hope-village-
supportive-housing

Greater Albuquerque Housing Partnership — 505-244-1614
NM Coalition to End Homelessness — 505-217-9570, www.nmceh.org

For updates to this guide, please email mpetroff(@abgha.org 11/25 9
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Mortgage Finance Authority (MFA) — 505-843-6880, www.HousingNM.org
Neighborhood Housing Services of Albuquerque — 505-243-5511

NM Apartment Search — Affordable rental housing,
www.housingnm.org/secured/affordablerentals/search/homepagepublic.htm

Housing NM — 505-843-6880, www.housingnm.org
Office of Native American Program-HUD — 602-379-7200
Sawmill Community Land Trust — 505-764-0359

St. Vincent De Paul — 505-346-1500

Supportive Housing Coalition of NM — 505-255-3643
Town of Bernalillo Housing Authority — 505-867-2792

Homeless Help / Shelters

Amistad Runaway Facility — 505-877-0371
Barrett Foundation Inc. — 505-246-9244

City of Albuquerque’s Homeless Assistance Helpline — 505-768-4357 (HELP),
www.cabg.gov/family/services/homeless-services/about-homeless-services

Family Promise of Albuquerque — 505-268-0331

Gateway Center at Gibson Health Hub — www.cabq.gov/family/services/homeless-
services/gateway-center/gateway-center-at-gmc

Good Shepherd Center — 505-243-2527

Heading Home — 505-344-2323

Hope Works — 505-843-9405

Joy Junction — 505-217-9586, for ride, call 800-924-0569
Marie Amadea Shelter — 505-242-1516

NM Coalition to End Homelessness — 505-217-9570, www.nmceh.org
The ROCK - 505-246-8001

Salvation Army — 505-872-1171

Saranam, LLC — 505-299-6154

SteelBridge — 505-346-4673

Trinity House, Catholic Worker House — 505-842-5697

West Side Shelter — Sign up 3PM-8PM; meet at SteelBridge, Men, Women, Children 10 & under
only open from Nov 15-Mar 15

Women's Housing Coalition — 505-884-8856

For updates to this guide, please email mpetroff(@abgha.org 11/25 10
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Housing Safety

Housing Code Enforcement — 505-924-3850
Bernalillo County Environmental Health — 505-314-0310

Immigration Services

Catholic Charities — 505-724-4670
Central NM Immigrant Law Center — 505-247-1023
Enlace Communitario — 505-246-8972

Legal Assistance

City of Albuquerque Human Rights Office — 505-924-3380
District Court-2nd Judicial — 505-841-8400

Enlace Comunitario — 505-246-8972

Family Legal Assistance Group — 505-256-0417

Lawyer Referrals — 505-243-2615

Legal Help Line — 505-998-4529

Metro Court — 505-841-8100

Modest Means Helpline — 505-797-6013 or 888-857-9935
NM Legal Aid — 505-243-7871

Pegasus Legal Services for Children — 505-244-1101

State Bar of NM Legal Services & Programs Committee — 505-841-9817, www.sbnm.org

State Bar of NM Workshops & Legal Clinics, www.sbnm.org/For-Public/Workshops-Legal-
Clinics

UNM Law Library, www.libguides.law.unm.edu/c.php?g=244026&p=5983886

Mortgage Assistance / Home Repair

City of Albuquerque, Office of Neighborhood Revitalization — 505-767-5825
Family Housing Development Corp — 505-873-9638

Mortgage Finance Authority (MFA) — 505-843-6880

Neighborhood Housing Services — 505-243-5511

United South Broadway Corp. — 505-764-8867
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Native American

NM Tribal Homeownership Coalition, https://housingnm.org/tribal-housing

Office Of Native American Affairs — 505-768-4547, https://www.cabg.gov/office-of-equity-
inclusion/about-office-of-equity-inclusion/native-american-affairs

Rent / Utility Assistance

Aunt Bertha, www.auntbertha.com
Catholic Charities — 505-724-4670

Century Link Telephone Assistance, www.centurylink.com/aboutus/community/community-
development/lifeline.html

ERAP Program, www.renthelpnm.org

FindHelp, www.findhelp.org
John Marshall Health & Social Services Center — 505-848-1345
LIHEAP — 800-283-4465

Rent Help NM — 833-485-1334, www.nmhomefund.org/renthelpnm (Outside Albuquerque city
limits & Dona Ana County)

Salvation Army — 505-872-1171

St. Vincent de Paul — 505-346-1500

Supportive Housing Coalition of NM — 505-255-3643
The ROCK at NoonDay — 505-246-8001

The Storehouse NM — 505-842-6491

Senior Services

Adult Protective Services — 505-841-4500

Catholic Charities -Senior Transportation — 505-721-4670

City of Albuquerque Dept of Senior Affairs — 505-764-6400

Cornucopia Adult Services — 505-877-1310

ECHO Inc. — 505-242-6777

HELP NM - 505-265-3717, www.helpnm.com

Legal Resources for the Elderly — 505-797-6005 or 800-876-6657
NewLife Homes — 505-293-7553

NM Aging & Disability Resource Center — 505-476-4846 or 800-432-2080

For updates to this guide, please email mpetroff@abgha.org 11/25 12
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NM Social Service Resource Directory — 505-478-4937
Senior Citizens Law Office (60+) — 505-265-2300
Silver Horizons (60+) — 505-884-3881

St. Mary's Rest Home — 505-243-5888

St. Vincent de Paul — 505-346-1500

United Way Resource Hotline — 211 or 505-245-1735

Shower Sites

Hope Works — 505-843-9405
The ROCK - 505-246-8001

Tax Help

CNM, https://www.cnm.edu/depts/taxhelp

AARP Get Your Taxes Done for Free! — Anyone can get free in-person or online tax prep
through AARP: call 888-227-7669, www.cabq.gov/seniors/aarp-tax-assistance

Tax Help NM — If you are 65 or older OR your income is $60,000 or less you qualify for free tax
preparation, call 505-750-3885 or sign up online, www.TaxHelpNM.org

If you make $73,000 or less, use free online tax prep, www.getyourrefund.org or

https://taxaide.aarpfoundation.org/online-self-and-assisted-prep

Free tax filing options for any income level: MyFreeTaxes.com or go to IRS.gov and look for the
page for IRS Free File, https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free

If you choose to hire a paid tax preparer, hire an IRS-enrolled agent or a CPA:

e You can find a list of local enrolled agents at taxexperts.naca.org and a directory of

CPA’s, www.nmscpa.org/resources/find-a-cpa

¢ You can check a tax-preparer’s credentials and qualifications on the IRS website,
https://irs.treasury.gov/rpo/rpo.jsf, or for help with hiring a qualified preparer, call 311.

e Have a problem with a tax preparer in Albuquerque? — Call 311 or go online,

www.cabg.gov/consumer

Transportation

Amtrak — 800-872-7245
Greyhound Bus Station — 505-243-4435
Motor Vehicle Division — 888-MVD-INFO

For updates to this guide, please email mpetroffi@abgha.org
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Where's My Bus! — www.cabq.gov/abg-apps/city-apps-listing/unm-wheres-my-bus

Men

Albuquerque Opportunity Center — 505-344-2323

Good Shepherd — 505-243-2527

Haven of Love — 505-877-9915

Hoffman Hall — 505-554-5739

NM Men’s Recovery Academy — 505-866-0590

Salvation Army Men's Residential Rehab Program — 505-242-3112

Women

A Peaceful Habitation — 505-440-5937

Amity Foundation — 505-246-9300

Barrett Foundation Inc. — 505-246-9244
Catholic Charities — 505-724-4670

Crossroads for Women — 505-242-1010

HELP NM - 505-265-3717, www.helpnm.com
NM Women's Recovery Academy — 505-873-2761
Our Sister’s Closet — 505-254-9922

Susan’s Legacy — 505-967-7395

TenderLove Community Center — 505-349-1795
Women’s Housing Coalition — 505-884-8856

Youth

Albuquerque Life Skills Academy — www.abqlifeskills.org

All Faiths Children’s Advocacy Center — 505-271-0329

Amistad Runaway Facility— 505-877-0371

APS Title I Homeless Project (McKinney Vento Program) — 505-256-8239
Big Brothers, Big Sisters — 505-837-9223

Boys & Girls Club — 505-247-1553

Casa Hermosa YDI-Youth Development Inc. — 505-212-7470

Casa Q — 505-872-2099

For updates to this guide, please email mpetroffi@abgha.org 11/25
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City of Albuquerque Child Development Division — 505-767-6500
CYFD — 505-841-4800

HELP NM - 505-265-3717, www.helpnm.com

Methodist Children’s Home — 505-255-8740

New Day Youth & Family Services — 505-938-1060

Outcomes, Inc. — 505-243-2551

Parents Reaching Out — 505-247-0192

PB&J Family Services Inc. — 505-877-7060

Youth Development Inc. — 505-831-6038

Veterans

Goodwill — Homeless Veterans’ Reintegration Program — 505-881-6401

NM Veterans Integration Center — 505-265-0512

Other Service Providers

Animal Humane Association — 505-255-5523

BernCo residents can receive emergency notifications through Nixle, an emergency alert system

utilized by governments/agencies across the country.

www.bernco.gov/Fire/news.aspx?¢92¢3¢74534d481b8d128d05¢9117890blogPostld=685751028

87441b8b9%eeda3967c44bcc#/BlogContent
NM Dept of Health - Vital Statistics — 505-827-0121
Social Security Office — 866-613-9961

AHA Fax Numbers

Administration 505-764-3981 Finance 505-764-3970
Inspections 505-764-3919 Section 8 505-848-1358
PH Intake 505-444-6451 S8 Intake 505-444-6453
AMP/Reg100 505-944-9741 AMP/Regl01 505-944-9783
AMP/Reg102 505-944-9717 AMP/Regl03 505-944-9773
RAD/HTCI 505-213-3133 RAD/HTC2 505-944-9798
Reasonable Accommodation (RA) Confidential — 505-273-4725

For updates to this guide, please email mpetroffi@abgha.org 11/25
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How To Get To AHA

By car: Take I-25 to Gibson Blvd SE, exit to eastbound Gibson, go east to University Blvd
(traffic signal), then turn left and go north 1.5 blocks, to 1840 University Blvd SE. The AHA
office is located on the east side of University Blvd, use the main entrance on the south side of
the building.

By bus: The AHA office is served by two ABQ ride bus lines (route 16 and rush hour express
route 217) and by Sun Van (para transit for the disabled).

For updates to this guide, please email mpetroffi@abgha.org 11/25
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