ALBUQUERQUE HOUSING AUTHORIT)Y

Attachment 1: Revision of Plan Elements
B.1 Housing Needs Statement and Revision of Plan Elements

Accessibility/Discrimination Policies:

Public Housing ACOP

Chapter 2 PART I.C. General Housing Discrimination Complaints

Revision: Removed requirement to send out written notice to be in alignment with updated
HUD Guidance. Also added the following verbiage to be in alignment with HUD
Guidance: The AHA will also advise the family of their right to file a fair housing
complaint with HUD s Office of Fair Housing and Equal Opportunity (FHEQO). The fair
housing poster, posted in conspicuous and accessible locations in AHA lobbies, will
reference how to file a complaint with FHEO.

Chapter 2 Part 1.C. Complaints under Equal Access Final Rule

Revision: Added a policy to describe process for submitting and reviewing complaints
from Applicants or tenant families who believe that they have been subject to unlawful
discrimination based on marital status, gender identity, or sexual orientation under the
Equal Access Rule may notify the PHA either orally or in writing.

Chapter 2 Part I.C. VAWA Complaint Processing [Notice FHEO 2023-01]
Revision: Added a policy to describe process for supporting applicants or tenant families
who wish to file a VAWA complaint against the AHA.

Chapter 2 Part II1.D. Limited English Proficiency (LEP) Implementation Plan
Revision: Added policy on the criteria AHA will use to develop and monitor a written
Limited English Proficiency Plan and/or ensure meaningful access by LEP persons to
AHA Public Housing Program and services.




Section 8 Administrative Plan

Chapter 2.1.C.: Fair Housing and Equal Opportunity, General Housing Compliants
Revision: Modified existing policy to include timeline and efforts AHA will take to
remediate discrimination complaints made against AHA.

Chapter 2,1.C.: Complaints under the Equal Access Final Rule [Notice PIH 4-10]
Revision: Inserted policy that outlines timelines and notification processes that AHA will
use to remedy discrimination complaints made against AHA.

2-1.C.: VAWA Complaint Processing [Notice FHEO 2023-01]Revision: Inserted policy

discussing process AHA will use to support applicants or tenant families who wish to file a
VAWA complaint against AHA.

Eligibility Policies

Public Housing ACOP

Chapter 3 Part I.C. Family Breakup and Remaining Member of Tenant Family
Revision: Added “human trafficking” as a criteria for consideration when AHA
determines which family member will retain their placement on the waiting list or have
continued placement in a unit when a family breaks up and there is no judicial decision or
agreement among family members.

Chapter 3 Part I.LK Foster Children and Foster Adults

Revision: Added the following policy “A foster child or foster adult may be allowed to
reside in the unit if their presence would not overcrowd the unit.” Deleted previous policy
defining “foster child”.

Chapter 3 Part I1.D. Family Consent to Release of Information [24 CFR 5.232].
Revision: Added the following policy: AHA has established a policy that the family’s
revocation of consent to allow AHA to access records from financial institutions will result
in denial of admission].

Chapter 3 Part II1.C. Restriction on Assistance based on Assets [24 CFR 5.618]
Revision: Inserted this new section based on changes in HOTMA regulations. The
following policy was added: The PHA defines not sufficient for the size of the family as
being overcrowded based on the PHA'’s occupancy standards in Chapter 5.

Chapter 3 Part IIL.F. Prohibition against Denial of Assistance to Victims of Domestic
Violence, Dating Violence, Sexual Assault, Stalking, and Human trafficking
Revision: Added the following language to the AHA policy: While the APHA is not
required to identify whether adverse factors that resulted in the applicant’s denial are a
result of domestic violence, dating violence, sexual assault, or stalking, or human




trafficking, the applicant may inform the APHA that their status as a victim is directly
related to the grounds for the denial. The APHA will request that the applicant provide
enough information to the APHA to allow the APHA to make an objectively reasonable
determination, based on all circumstances, whether the adverse factor is a direct result of
their status as a victim.

Chapter 3 Part I11. F. Victim Documentation
Revision: Added “Human trafficking” as an additional category covered under VAWA.

Section 8 Administrative Plan

Chapter 3 Section 3.1.C. Family Breakup and Remaining Member of the Tenant
Family.

Revision: Added “Human trafficking” as a factor to be considered when AHA is making a
determination on which memebers of a household will be retained on a Wialtist or receive
continued assistance when and assisted household breaks up.

Chapter 3 Section 3.1.K. Foster Children and Foster Adult
Revision: Deleted definition of foster child from policy and inserted in into the guidance
section to be in alignment with Model Admin Plan.

Chapter 3 Section 3,I1.D.: Family Consent to Release of Information
Revision: Inserted the following policy: The AHA has established a policy that the

family’s revocation of consent to allow the AHA to access records from financial
institutions will result in denial of admission to be in compliance with HUD regulations

Chapter 3 Section 3-II1.C.: Restriction on Assistance Based on Assets [24 CFR 5.618]
Revision: Added the following policy to define how AHA will determine whether or not

housing is sufficient for the size of a fmialy: “AHA defines not sufficient for the size of the
family as being overcrowded based on the PHA’s subsidy standards in Chapter 5 of this
policy.

Chapter 3 Section 3-111.D: Other Permitted Reasons for Denial of Assistance
Revision: Added a definition for “I/mmediate vicinity” and “ Criminal Sexual Activity” to

the existing policy to be in alignment with HUD regulations.

Chapter 3 Section Prohibition Against Denial of Assistance to Victims of Domestic
Violence, Dating Violence, Sexual Assault, Stalking, and Human Trafficking
Revision: Added “Human trafficking” to the policy discussing VAWA requirements that
AHA provide applicants who are denied assistance with a VAWA Notice of Occupancy
Rights (form HUD-5380) and a domestic violence certification form (HUD-5382) at the
time the applicant is denied.




Chapter 3 Section Prohibition Against Denial of Assistance to Victims of Domestic
Violence, Dating Violence, Sexual Assault, Stalking, and Human Trafficking; Victim
Documentation [24 CFR 5.2007]

Revision: Added “Human Trafficking” as a category covered under VAWA to be in
alignment with HUD regulations.

Admission Policies:

Public Housing ACOP

No changes were made to this Section.

Section 8 Administrative Plan

Chapter 4 Section 4-I11.F: Updating the Waiting List
Revision: Added the following language to the existing policy to be in compliance with

VAWA regulationsor as a direct result of status as a victim of domestic violence, dating
violence, sexual assault, stalking, or human trafficking, including an adverse factor
resulting from such abuse.”

Financial Resources

AHA has committed operating resources in FY2024 to public housing of $5.7 million, $28
million in Housing Choice Voucher Program, and $5.5 million in central office cost center
operations. See chart on the next page.

Affordable housing in the Albuquerque Metropolitan area is in high demand. AHA is
participating in partnerships and cooperative support to many housing projects. AHA has
expanded their Project Based Voucher (PBV) program and committed to Rental Assistance
Demonstration (RAD) projects in the next five years. AHA has converted 26% of housing
units to RAD and has budgeted additional funds for more RAD conversion

Future development at AHA includes conversion of public housing properties with
rehabilitation of units as well as new construction in CY 2024 and 2025. Funding of these
development projects come from federal dollars and nonfederal dollars. In addition to
bringing in outside resources for development, AHA has committed $5 million dollars to
the projects in CY2023 and 2024. The composition of this funding is made of
Development Reserves and Investment funds from former developments.




Albuquerque Housing Authority
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Capital funds and asset improvements continue to be a priority to AHA. AHA has active
grants committing roughly $14.9 million dollars to capital improvements on the public
housing properties with approximately $10 million remaining to be disbursed for
improvements. AHA is a recipient of additional funding to enhance our properties such as
the safety grants, and CDBG funds available through our local municipality, the City of
Albuquerque. The following chart demonstrates the increased capital funds awarded to our
agency over the years.

Active - Capital Funded Projects
cYy Amount Grant Award
2019 S 1,975,085 CFP 2019
2020 S 2,121,647 CFP 2020
2021 S 2,246,219 CFP 2021
2022 S 250,000 Safety & Security
2022 S 2,308,679 CFP 2022
2022 S 1,100,000 CDBG
2022 S 1,623,300 Disaster Recovery
2023 S 2,327,829 CFP 2023
2023 S 1,000,000 CDBG
S 14,952,759




Operation and Management Policies

Public Housing ACOP

Chapter 6.1.B. Temporarily Absent Family Members
Revision: Added the following verbiage to the existing policy: Unless specifically

excluded by the regulations, the income of all family members approved to live in the unit
will be counted, even if the family member is temporarily absent from the unit.

Chapter 6.1.B. Family Members Confined for Medical Reasons

Revision: Added section and policy to describe under what criteria a family is eligible for
a medical expense deduction when a family member is absent from a unit for medical
reasons.

6.1.B. Prohibition Against Other Housing Subsidy
Revision: Removed this section from Section 6.1.B. to be in alignment with Model
ACOP.

Chapter 6.1.C. Anticipating Annual Income

Revision: Revised the current policy to describe the process AHA will use to establish
annual income for a New Admission or Interim Reexamination when AHA cannot readily
anticipate income based upon current circumstances (e.g., in the case of temporary,
sporadic, or variable employment, seasonal employment, unstable working hours, or
suspected fraud).

Chapter 6.1.D Earned Income

Revision: Added the following verbiage to the existing policy: The AHA will include in
annual income the full amount, before any payroll deductions, of wages and salaries,
overtime pay, commissions, fees, tips and bonuses, and other compensation.

Chapter 6.1.D State and Local Employment Training Programs

Revision: Deleted guidance and policy defining “training program”, and “incremental
earnings and benefits”, and the process for calculating “incremental difference” from this
Section and inserted it in 6.1.M.

Chapter 6.1.D. HUD Funded Training Programs
Revision: Deleted policy and guidance defining HUD funded Training Program to from
this section and inserted it in 6.. M.

Chapter 6.1.E. Earned Income Disallowance
Revision: Changed the percentage in the following policy from 50% to 100%. During the

second 12-month exclusion period, the PHA will exclude 100 percent of any increase in

income attributable to new employment or increased earnings.




Chapter 6. I. G. Student Financial Assistance

Revision: Added a new section and policy describing the process that AHA will use to
identify and calculate income from Student Financial Assistance to be in compliance with
new HOTMA regulations. Removed the previous Chapter 6.1.G section entitled “Assets”
to Part II. All guidance and policies of the “Assets” section was moved to Part II to be in
alignment with Model ACOP.

Chapter 6.1.H Periodic Payments

Revision: Added additional criteria to the process by which AHA considers and processes
lump sum payments due to a delay in the start of a periodic payment such as
unemployment or welfare assistance.

Chapter 6.1.H Social Security Benefits

Revision: Inserted policy to discuss how AHA will calculate annual income when using
income from Social Security benefits. This is not a new policy but was removed from one
section and inserted in another section of the ACOP.

Chapter 6.1.H. Alimony and Child Support
Revision: Inserted policy to describe process/analysis that AHA will use to include
Alimony and/or Child Support Payments when calculating annual income.

Chapter 6.1.K. Periodic & Determinable Allowances
Revision: Guidance and polices were removed from this section of the ACOP to be in
alignment with the Model ACOP Plan.

Chapter 6.1.M. Additional Exclusions from Annual Income [24 CFR 5.609(b)].
Revision: Reinserted policy defining training program, incremental earnings and benefits
and calculating the incremental difference.

Chapter 6.1.M. Additional Exclusions from Annual Income [24 CFR 5.609(b)].
Revision: Removed policy regarding definition of Financial Assistance for students from
this section for of the ACOP. This information was inserted into a previous section.

Chapter 6.11.A Assets Overview
Revision: Reinserted policy and guidance for how AHA will determine the value of an
asset and use asset income to calculate annual income.

Chapter 6.11.B. Assets Disposed of for Less Than Fair Market Value
Revision: Reinserted policy for how AHA will consider assets disposed of as part of a
separation or divorce settlement.

Chapter 6.11.B. Family Declaration
Revision: Reinserted policy regarding the process families must use to declare the
disposition of assets.




Chapter 6.11.B. Investment Accounts Such as Stocks, Bonds, Saving Certificates, and
Money Market Funds [24 CFR 5.603(b)(1)]

Revision: Reinserted policy on how AHA will include interest or dividends earned by
investment accounts as actual income from assets even when the earnings are reinvested.

Chapter 6.11.C. Necessary and Non Necessary Personal Property
Revision: Inserted policy on how AHA will determine the value of non necessary
personal property.

Chapter 6.11.C. Lump-Sum Additions to Net Family Assets [24 CFR 5.609(b)
(24(viii); Notice PIH 2023-27

Revision: Inserted a policy identifying how and when AHA will count lump receipts as
assets.

Chapter 6.11.C. Jointly Owned Assets

Revision: Inserted the following policy to be in compliance with HOTMA regulations: If
the family demonstrates that they can only access a portion of the income from an asset,
then only that portion’s value is included in the calculation of income from assets.

Chapter 6.11.D. Determining Income from Assets, Net Family Assets
Revision: Inserted policy defining “Reasonable costs” associated with the disposition of
an asset.

Chapter 6.111.D. Health and Medical Care Deduction

Revision: Removed the following policy to be in compliance with HOTMA regulations:
The most current IRS Publication 502, Medical and Dental expenses, will be used as a
reference to determine the costs that qualify as medical expenses.

Chapter 6.111.E. Disability Assistance Expenses Deduction [24 CFR 5.603(b) and 24
CFR 5.611(a)(3)(ii), Eligible Auxiliary Apparatus {Notice PIH 2023-27]

Revision: Removed policy and expanded guidance on the regulation regarding the
eligibility of expenses incurred for the repair and/or maintenance of an auxiliary apparatus
for a deduction.

Chapter 6.111.E. Eligible Attendant Care [Notice PIH 2023-27]

Revision: Removed the following language from the AHA policy: Attendant care
includes, but is not limited to, reasonable costs for home medical care, nursing services,
in-home or center-based care services, interpreters for persons with hearing impairments,
and readers for persons with visual disabilities.

Chapter 6.111.G. Hardship Exemptions [24 CFR 5.611 (c), (d), and (e)
Revision: Inserted the following policy into this section: The AHA will not continue the
phased-in relief for families who move from the HCV program to public housing. These




families will be treated as new admissions and the sum of expenses that exceeds 10 percent
of annual income will be used to calculate their adjusted income.

Chapter 6.111.G. Hardship Exemptions [24 CFR 5.611 (c), (d), and (e), General Relief
Revision: Inserted a policy on how a family can request and qualify for a hardship
exemption.

Chapter 6.111.G. Hardship Exemptions [24 CFR 5.611 (c¢), (d), and (e), General Relief
Revision: Inserted a policy on the timeline for determination and notification processes.

Chapter 6.111.G. Hardship Exemptions [24 CFR 5.611 (¢), (d), and (e), General Relief
Revision: Inserted policy on how a family may request an extension to a hardship
exemption period.

Chapter 6.111.G. Child Care Expense Hardship Exemption [24 CFR 5.611(d) and
Notice PIH 2023-27]

Revision: Inserted policy into this section which details the process AHA will use to
determine if a family is eligible for a Child Care Expense Hardship Exemption.

Chapter 6.111.G. Child Care Expense Hardship Exemption [24 CFR 5.611(d) and
Notice PIH 2023-27]

Revision: Inserted policy into this section which outlines the timeframes and notification
process to deny and/or approve Child Care Expense Hardship Exemption.

Chapter 6.111.G. Child Care Expense Hardship Exemption [24 CFR 5.611(d) and
Notice PIH 2023-27

Revision: Inserted a policy into this section which describes the process through which a
family may request an extension to the hardship period and AHA’s authority to term or
approve a request.

Chapter 7.1.A Family Consent to release of information
Revision: Inserted policy in this section regarding notification process for requirement to
sign HUD form HUD-9886.

Chapter 7.1.A Penalties for Failing to Consent [24 CFR 5.232]
Revision: Inserted policy into this section stating the process and consequences for
revoking consent.

Chapter 7.1.B. Use of Other Programs’ Income Determination 24 CFR 5.609(¢)(3)
and Notice PIH 2023-27]

Revision: Inserted policy to describe the process that AHA will use to accept or deny
other programs’ Safe Harbor determinations of income. This policy was added to be in
alignment with HOTMA regulations regarding family-owned assets and how assets are
used to determine annual income.

Chapter 7.1.B. Use of Other Programs’ Income Determination 24 CFR 5.609(c)(3)
and Notice PIH 2023-27]




Revision: Removed policy regarding how AHA will document efforts to get third party
verification on certain types of reported income from this section to be in alignment with
HOTMA regulations.

Chapter 7.1.C. 7-1.C. Streamlined Income Determinations [24 CFR 960.257(c);

Notice PIH 2023-27]

Revision: Inserted policy into this section outlining process AHA will use to determine
whether or not to streamline the annual recertification process, apply a COLA to sources of
fixed income, and under what circumstances to obtain third party verification.

Chapter 7.1.E. Level 5 and 6 Verification: Up-Front Income Verification: (UIV) EIV
income and IVT Reports

Revision: Modified existing policy regarding requirement to obtain EIV and IVT reports
to reflect changes in HOTMA regulations.

Chapter 7.1.E. Level 5 and 6 Verification: Up-Front Income Verification: New Hire
Reports [Notice PIH 2023-27]

Revision: Added policy to this section addressing exceptions to the processing of interim
reexamination for instances involving Safe Harbor income determinations to be in
alignment with changes in HOTMA.

Chapter 7.1.E. Level 5 and 6 Verification: Up-Front Income Verification: No
Income Reported by HHS or SSA Report

Revision: Inserted policy on process and timelines AHA will use to generate and use data
from No Income Reported by HHS or SSA reports to be in compliance with HOTMA
regulations.

Chapter 7.1.E. Level 5 and 6 Verification: Up-Front Income Verification: Deceased
Tenants Reports [Notice PIH 2012-4 and Notice PIH 2023-27]

Revision: Inserted the following policy into this section: “The AHA will review the
Deceased Tenants Report on a monthly basis.”

Chapter 7.1.F Level 4 Verification [Notice PIH 2023-27]
Revision: Inserted policy to address how to use EIV reports with self-certification to
calculate annual income for annual reexaminations.

Chapter 7.1.F Level 4 Verification [Notice PIH 2023-27]: Written Third-Party
Verification from the Source

Revision: Inserted policy in this section to describe process that AHA will use to how and
when AHA will use third-party verification for Annual reexaminations, New Admissions,
and Interim reexaminations to be in compliance with HOTMA regulations.

Chapter 7.1.G Level 3 Verification: Written, Third-Party Form [Notice PIH 2023-27]
Revision: Updated existing policy on the use of Third Party forms to be in compliance
with HOTAM regulations.




Chapter 7.1.H. Level 2: Oral Third-Party Verification [PIH 2023-27].
Revision: Updated existing policy of the use of third-party oral verification as a means to
verify household income to be in compliance with HOTMA regulations.

Chapter 7.1.H. Level 2: Oral Third-Party Verification [PIH 2023-27]: When Third-
Party Verification is Not Required [Notice PIH2018-18]

Revision: Removed policies from this section regarding the use of self-certification to
verify assets disposed or less than fair market value and for verifying value of assets less

than $5,000.

Chapter 7.1.1 Non-Third-Party Verification Technique: Self-Certification [Notice PIH
2023-27]

Revision: Added a self-certification statement to the existing policy to be in compliance
with HOTMA regulations.

Chapter 7.11.B. Social Security Numbers [24 CFR 5.216 and Notice PIH2018-24 PIH
2023-27]

Revision: Added the following policy to be alignment with HOTMA regulations: The
AHA will verify an individual’s SSN in the situations described above using the method
described above as a last resort when no other forms of verification of the individual’s SSN
are available.

Chapter 7.111.B. Business & Self Employment Income

Revision: Added additional information on how AHA will verify income from self-
employed individuals who do not file tax returns and/or verify income earned from “gig”
employment.

Chapter 7.111.D. Alimony or Child Support [Notice PIH 2023-27]
Revision: Simplified existing policy to clarify income verification methods for income
received through alimony and/or child support payments.

Chapter 7.111.E. Nonrecurring Income [Notice PIH 2023-27]

Revision: Inserted the following policy to be in compliance with HOTMA regulations:
The AHA will accept self-certification from the family stating that income will not be
repeated in the coming year. However, the AHA may choose, on a case-by-case basis, to
require third-party verification that income sources will not be repeated in the coming
year.

Chapter 7.11L.F. Assets & Income from Assets, Net Family Assets [24 CFR 5.603]
Revision: Inserted a policy discussing how AHA will verify and include the value of
assets for families with assets totaling less than $50,000. Inserted policy into this section
to be in compliance with HOTMA regulations.




Chapter 7.1ILF. Assets & Income from Assets, Self-Certification of Real Property
Ownership [24 CFR 5.618(b)(2)]

Revision: Inserted policy into this section discussing how AHA will verify present
ownership and the criteria that AHA will use to determine the value. Inserted policy into
this section to be in compliance with HOTMA regulations.

Chapter 7.111.G. Assets Disposed of for less than Fair Market Value
Residents: Modified existing policy to include how AHA will verify assets disposed of
for less than fair market value.

Chapter 7.11L.1. Retirement Accounts

Revision: Deleted existing policy and replaced with the following: The AHA will accept an
original document from the entity holding the account dated no earlier than 12 months
before that reflects any distributions of the account balance, any lump sums taken and any
regular payments.

Chapter 7.111.L. Zero Annual Income Reviews [Notice PIH 2023-27]
Revision: Inserted policy into this section describing how AHA will verify income from
families claiming to have zero income.

Chapter 7.111.M. Student Financial Assistance [24 CFR 5.609(b)(9)]
Revision: Inserted policy into this section outlining the process AHA will use to verify the
amount and/or source of Student Financial Assistance.

Chapter 7.1V.B. Medical Expense Deduction
Revision: Modified existing policy to include how AHA will handle personally
identifiable information.

Chapter 7.1V.C. Disability Assistance Expenses
Revision: Modified existing policy to include how AHA will handle personally
identifiable information.

Chapter 8.1.F. Payments Under the Lease, Excess Utility Charges
Revision: Inserted policy into this section describing process AHA will use to charge
excess utility charges when applicable.

Chapter 8.1.G Minimum Heating Standards
Revision: Deleted this section and existing policy to be in compliance with NSPIRE
regulations.

Chapter 8.11.B. PHA-Conducted Inspections, Annual Inspections
Revision: Deleted section and policy on Annual Inspections to be in alignment with
NSPIRE regulations and the Model ACOP.




Chapter 8.11.B. PHA-Conducted Inspections, Emergency Repairs
Revision: Removed existing policy from this Section to be alignment with NSPIRE
regulations and Model ACOP.

Chapter 8.I1.C. NSPIRE Inspections [24 CFR 5.705(c); Notice PIH 2023-16]
Revision: Inserted guidance and policies on how AHA will give Notice to households of
an NSPIRE inspection, what process and timelines AHA will use to correct Life-
Threatening and Severe deficiencies, and the process and timelines that AHA will sue to
correct Moderate and Low deficiencies.

Chapter 9.1.B. Streamlined Annual Reexaminations
Revision: Deleted this Section including guidance and policy to be in alignment with
NSPIRE regulations and Model ACOP.

Chapter 9-1.B. Scheduling Annual Reexaminations

Revision: Removed from this section policy that gave authority to AHA at its own
discretion to schedule Annual Reexaminations with the same effective date for all tenants
of a development.

Chapter 9.1.D. Calculating Annual Income at Annual Reexamination

[24 CFR 5.609(c)(2) and Notice PIH 2023-27]

Revision: Added policy which discusses the use of income verification methods in cases
where a streamlined determination or Safe Harbor determination was used to determine
annual income.

Chapter 9.11.B. Full Reexamination of Family Income & Composition, Frequency of
Reexamination

Revision: Inserted policy to discuss frequency of annual reexaminations for families who
pay flat rents and the process and timelines to be used when a “flat rent family” becomes
over income.

Chapter 9.111.B. Changes in Family & Household Composition

Revision: Modified the existing policy to read: A/l families, those paying income-based
rent as well as flat rent, must report all changes in family and household composition that
occur between annual reexaminations (or annual updates) within 10 business days of the
change.

Chapter 9.111.B. Changes in Family & Household Composition, New Family
Members Not Requiring Approval
Revision: Removed the following policy as it is covered in the previous policy: The

family must inform the AHA of the birth, adoption, or court-awarded custody of a child

within 10 business days.




Chapter 9.111.B. Changes in Family & Household Composition, Departure of a
Family or Household Member

Revision: Removed the foster child, foster adult and Live-in Aide from the existing
policy.

Chapter 9.1I1.C. Changes Affecting Income or Expenses, Interim Decreases [24 CFR
960.257(b)(2) and Notice PIH 2023-27]

Revision: Deleted existing guidance and policy to reflect changes in HOTMA regulations
and inserted the following policy into this section: The AHA will conduct an interim
reexamination any time the family’s adjusted income has decreased by any amount.

Chapter 9.111.C. Changes Affecting Income or Expenses, Interim Increases [24 CFR
960.257(b)(3) and Notice PIH 2023-27]

Revision: Inserted policy into this Section to be in compliance with HOTMA regulations
that clarifies the process and timelines AHA will use when a family reports an increase in
earned income or unearned income.

Chapter 9.111.C. Changes Affecting Income or Expenses, Family Reporting
Revision: Inserted policy into this section to be in compliance with HOTMA changes
which details the process and timelines that families must use to report changes in income.
Also removed previous policies and guidance on reporting processes and timelines.

Chapter 9.II1.D. EFFECTIVE DATES

Revision: Removed policies regarding notification processes and timelines to report
changes in rent to be in compliance with HOTMA regulations. Added policy which
discusses the process that AHA will use to retroactively apply a rent change when
applicable.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;

Notice PIH 2023-03; FR Notice 2/14/23]

Revision: Inserted new section and added the following policy to be in compliance with
HOTMA regulations: For families whose income exceeds the over-income limit for 24
consecutive months, the PHA will not terminate the family’s tenancy and will charge the
family the alternative non-public housing rent, as well as require the family to sign a new
non-public housing lease in accordance with the continued occupancy policies below.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;
Notice PIH 2023-03; FR Notice 2/14/23], Over-Income Limit [Notice PIH 2019-11]
Revision: Added guidance and policy on process and timeline for establishing over-
income limits to be in compliance with HUD guidance.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;
Notice PIH 2023-03; FR Notice 2/14/23], Decreases in Income [24 CFR 960.507(c)(4)]




Revision: Added guidance and policy to this section to be in compliance with HUD
guidance. Policy discusses the process AHA will use when there is a decrease in income
for an over-income family.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;
Notice PIH 2023-03; FR Notice 2/14/23], Initial Notice of Over-Income Status [24
CFR 960.507(c)(1)]

Revision: Added this section to the ACOP to be in compliance with HUD guidance.
Inserted policy which addresses the Notification process that AHA will use if a family’s
income exceeds the applicable over-income limit.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;

Notice PIH 2023-03; FR Notice 2/14/23], Second Notice of Over-Income Status [24
CFR 960.507(c)(2)]

Revision: Added section to the ACOP to be in compliance with HUD guidance. Inserted
policy which addresses the process that AHA will use to give a Second Notice if a family’s
income exceeds the applicable over-income limit.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;

Notice PIH 2023-03; FR Notice 2/14/23], Final Notice of Over-Income Status [24 CFR
960.507(c)(3) and 960.509]

Revision: Added section to the ACOP to be in compliance with HUD guidance. Inserted
policy which addresses the process that AHA will use to give a Final Notice if a family’s
income exceeds the applicable over-income limit.

Chapter 13.11.J. Over-Income Families [24 CFR 960.507; FR Notice 7/26/18;

Notice PIH 2023-03; FR Notice 2/14/23], Over Income Families

Revision: Deleted this section and policy to be in alignment with HOTMA regulations and
the Model ACOP.

Chapter 13.111.E. Criteria for Deciding to Terminate Tenancy, Consideration of
Circumstances [24 CFR 966.4(1)(5)(vii)(B)]

Revision: Inserted “Human trafficking” as a factor to be considered before deciding
whether to terminate a lease.

Chapter 13.I11.E. Criteria for Deciding to Terminate Tenancy, Limits on VAWA
Protections [24 CFR 5.2005(d) and (e), FR Notice 8/6/13]

Revision: Added “Human trafficking” as a criteria to be considered when determining if a
tenant is an imminent threat to other tenants or those employed at or providing service to a

property.

Chapter 13.I11.E. Criteria for Deciding to Terminate Tenancy, Documentation of
Abuse [24 CFR 5.2007]

Revision: Added “Human trafficking” as a category eligible to claim protection under
VAWA.




Chapter 15.11.C. PHA-Caused Errors or Program Abuse, De Minimis Errors [24
CFR 5.609(c)(4); Notice PIH 2023-27]

Revision: Modified the existing policy to include “minimus error”: The AHA will
reimburse a family for any family overpayment of rent, regardless of whether the
overpayment was the result of staff-caused error, staff program abuse, or a de minimis
error.

Section 8 Administrative Plan

Chapter 6 Section 6-1.B: Temporarily Absent Family Members

Revision: Inserted the following language into the existing policy to be in alignment
Model Admin Plan. “Unless specifically excluded by the regulations, the income of all
family members approved to live in the unit will be counted, even if the family member is
temporarily absent from the unit.”

Chapter 6.1.C. Anticipating Annual Income

Revision: Revised the current policy to describe the process AHA will use to establish
annual income for a New Admission or Interim Reexamination when AHA cannot readily
anticipate income based upon current circumstances (e.g., in the case of temporary,
sporadic, or variable employment, seasonal employment, unstable working hours, or
suspected fraud).

Chapter 6 Section 6-1.D: Earned Income

Revision: Added the following language to the existing policy “The AHA will include in
annual income the full amount, before any payroll deductions, of wages and salaries,
overtime pay, commissions, fees, tips and bonuses, and other compensation.”

Chapter 6.1.D. Temporary, Non-reoccuring, or Sporadic Income
Revision: Deleted Guidance section and policy to be alignment with HOTMA regulations.

Chapter 6.1.D State and Local Employment Training Programs

Revision: Deleted guidance and policy defining “training program”, and “incremental
earnings and benefits”, and the process for calculating “incremental difference” from this
Section.

Chapter 6.1.D. HUD Funded Training Programs
Revision: Deleted policy and guidance defining HUD funded Training Program to from
this section.




Chapter 6 Section 6. I. G. Student Financial Assistance

Revision: Added a new section and policy describing the process that AHA will use to
identify and calculate income from Student Financial Assistance to be in compliance with
new HOTMA regulations. Removed the previous Chapter 6.1.G section entitled “Assets”
to Part II. All guidance and policies of the “Assets” section was moved to Part II to be in
alignment with Model Admin Plan.

Chapter 6 Section 6,1.H. Periodic Payments
Revision: Added a policy to describe how AHA will use periodic payments when

calculating annual income.

Chapter 6 Section 6.1.H. Lump-Sum Payments for the Delayed Start of a Periodic
Payment [24 CFR 5.609(b)(16)]

Revision: Added language to the existing policy to clarify how AHA will include lump
sums received as a result of delays in processing periodic payments when completing

annual and/or interim reexaminations.

Chapter 6 Section 6.1.H. Social Security Benefits [Notice PIH 2018-24]
Revision: Revised existing policy to clarify how AHA will use Social Security Benefits
when calculating income.

Chapter 6 Section 6.1.H. Alimony and Child Support

Revision: Inserted a policy which describes how AHA will consider all regular payments
of alimony or child support awarded as part of a divorce or separation agreement when
calculating potential annual income.

Chapter 6 Section 6.1.H Periodic Payments Excluded from Annual Income
Revision: Deleted this section and the existing policy to be in alignment with HOTMA
regulations.

Chapter 6 Section 6.1.K. Periodic and Determinable Allowances [24 CFR 5.609(b)(7)]
Revision: Deleted guidance and policy from this section pertaining to how AHA must
count alimony or child support amounts awarded as part of a divorce or separation
agreement. This section was moved to another section to be in compliance with HOTMA
regulations.

Chapter 6 Section 6.1.K. Periodic and Determinable Allowances [24 CFR 5.609(b)(7)],
Regular Contributions and Gifts

Revision: Deleted existing guidance and policy describing how AHA must count as
income regular monetary and nonmonetary contributions or gifts from persons not residing
with an assisted family [24 CFR 5.609(b)(7)]. Temporary, nonrecurring, or sporadic
income and gifts are not counted [24 CFR 5.609(c)(9)]. This deletion was done to be in
compliance with HOTMA regulations. This policy is captured in another section of the
Plan.




Chapter 6 Section 6.1.M. Additional Exclusions from Annual Income [24 CFR
5.609(b)]

Revision: Added guidance and policy on how AHA will consider incremental earnings
and benefits to any family member resulting from participation in qualifying training
program funded by HUD or in qualifying federal, state, tribal, or local employment
training programs when calculating annual income.

Chapter 6 Section 6.I1.A. Assets Overview

Revision: Inserted guidance and policy on how AHA generally will use current
circumstances to determine both the value of an asset and the anticipated income from the
asset and under what criteria AHA will not use current circumstances. Section was added
to be in compliance with HOTMA regulations.

Chapter 6 Section 6.11.B. Assets Disposed of for Less than Fair Market Value [24
CFR 5.603(b)(2)], Minimum Threshold

Revision: Inserted the following policy: The PHA will not include the value of assets
disposed of for less than fair market value unless the cumulative fair market value of all
assets disposed of during the past two years exceeds the gross amount received for the
assets by more than $1,000.

Chapter 6 Section 6.11.B. Assets Disposed of for Less than Fair Market Value [24
CFR 5.603(b)(2)], Separation or Divorce

Revision: Inserted the following policy to be in compliance with HOTAM regulations: A/l
assets disposed of as part of a separation or divorce settlement will be considered assets
for which important consideration not measurable in monetary terms has been received. In
order to qualify for this exemption, a family member must be subject to a formal
separation or divorce settlement agreement established through arbitration, mediation, or
court order.

Chapter 6 Section 6.11.B. Assets Disposed of for Less than Fair Market Value [24
CFR 5.603(b)(2)], Family Declaration

Revision: Inserted the following policy to be in compliance with HOTMA regulations:
Families must sign a declaration form at initial certification and each annual
recertification identifying all assets that have been disposed of for less than fair market
value or declaring that no assets have been disposed of for less than fair market value. The
PHA may verify the value of the assets disposed of if other information available to the
PHA does not appear to agree with the information reported by the family.

Chapter 6 Section 6.11.C. Asset Inclusions and Exclusions, Investment Accounts Such

as Stocks, Bonds, Saving Certificates, and Money Market Funds [24 CFR 5.603(b)(1)]
Revision: Inserted policy clarifying how AHA will include interest or dividends earned by
investment accounts as actual income from assets even when the earnings are reinvested to

be in compliance with HOTMA regulations.




Chapter 6 Section 6.11.C. Asset Inclusions and Exclusions, Necessary and Non-
Necessary Personal Property [24 CFR 5.603(b)(3)(i)]
Revision: Inserted the following policy to be in compliance with HOTMA regulations, /n

determining the value of non-necessary personal property, the PHA will use the family’s
estimate of the value. The PHA may obtain an appraisal if there is reason to believe that
the family’s estimated value is off by $50 or more. The family must cooperate with the
appraiser but cannot be charged any costs related to the appraisal.

Chapter 6 Section 6.11.C. Asset Inclusions and Exclusions, Lump-Sum Additions to
Net Family Assets [24 CFR 5.609(b)(24(viii); Notice PIH 2023-27]
Revision: Inserted the following policy to be in compliance with HOTMA regulations:

Any lump-sum receipts are only counted as assets if they are retained by a family in a form
recognizable as an asset. [RHIIP FAQs]. For example, if the family receives a $1,000
lump sum for lottery winnings, and the family immediately spends the entire amount, the
lump sum will not be counted toward net family assets.

Chapter 6 Section 6.I1.D. Determining Income from Assets, Net Family Assets
Revision: Inserted the following policy in this section to be in compliance with HOTMA
regulations: Reasonable costs that would be incurred when disposing of an asset include,
but are not limited to, penalties for premature withdrawal, broker and legal fees, and
settlement costs incurred in real estate transactions such as settlement costs and transfer
taxes [New PH OCC GB, Income Determinations, p. 24].

Chapter 6 Section 6,II1.A: Adjusted Income, Anticipating Expenses

Revision: Added language to the existing policy which clarifies how AHA will include
those health and medical care expenses anticipated to be incurred during the 12 months
following the certification date which are not covered by an outside source, such as
insurance.

Chapter 6 Section 6.I11.D. Health and Medical Care Expenses Deduction [24 CFR
5.611(a)(3)(i) and 5.603(b)], Definition of Medical Expenses
Revision: Deleted the following policy from this section to be in compliance with

HOTMA regulations: The most current IRS Publication 502, Medical and Dental
Expenses, will be used as a reference to determine the costs that qualify as medical
expenses.

Chapter 6 Section 6.I11.D. Health and Medical Care Expenses Deduction [24 CFR
5.611(a)(3)(i) and 5.603(b)], Families That Qualify for Both Health and Medical and
Disability Assistance Expenses

Revision: Added “Health” as an additional criteria to be considered as an expense.




Chapter 6 Section 6.I11.E: Disability Assistance Expenses Deduction, Eligible
Auxiliary Apparatus

Revision: Removed existing policy and inserted new guidance on allowable expenses for
Auxiliary Apparatuses to be in compliance with HOTMA regulations.

Chapter 6 Section 6.111.E: Disability Assistance Expenses Deduction, Eligible
Attendant Care [Notice PIH 2023-27]

Revision: Revised existing policy to expand what can be included as Eligible Attendant
Care expenses to be in compliance with HOTMA regulations.

Chapter 6 Section 6.111.G: Hardship Exemptions, Phased-In Relief

Revision: Added a ew section and the following policy to be in compliance with HOTMA
regulations: The PHA will not continue the phased-in relief for families who move from
public housing to HCV. These families will be treated as new admissions and the sum of
expenses that exceeds 10 percent of annual income will be used to calculate their adjusted
income.

Chapter 6 Section 6.I11.G: Hardship Exemptions, General Relief
Revision: Added guidance and a policy to describe how a family must request a “hardship

exemption” based on a change in circumstances such as loss of employment or a decrease
in income.

Chapter 6 Section 6.111.G: Hardship Exemptions, General Relief

Revision: Inserted guidance and a policy into this section describing the notification
process that AHA will use when it has made a determination of whether or not a family
qualifies for a hardship exemption.

Chapter 6 Section 6.I11.G: Hardship Exemptions, General Relief
Revision: Inserted guidance and a policy to describe how a family can request an
extension to the hardship exemption period.

Chapter 6 Section 6.111.G: Hardship Exemptions, Child Care Expense Hardship
Exemption
Revision: Inserted guidance and policy on how a family must demonstrate and what

factors AHA will consider when determine if a household qualifies for this Hardship
Exemption.

Chapter 6 Section 6.111.G: Hardship Exemptions, Child Care Expense Hardship
Exemption
Revision: Inserted guidance and policy which outlines the timelines that AHA will use to

determine whether or not a family qualifies for this exemption.




Chapter 6 Section 6.111.G: Hardship Exemptions, Child Care Expense Hardship
Exemption

Revision: Inserted guidance and a policy to describe how a family can request an
extension to the hardship exemption period.

Chapter 6 Section 6-111.H: Permissive Deductions
Revision: Added the following policy to this section: “The PHA has opted not to use
permissive deductions.”

Chapter 6 Section 6-1V.D: Applying Utility Allowances [24 CFR 982.517]
Revision: Added guidance and a policy outlining the criteria that AHA will use for
granting individual relief or a reasonable accommodation.

Chapter 7 Section 7.1.A: Family Consent to Release of Information, Form HUD-9886
[24 CFR 5.230(b)(1), b(2), (c)(4), and (c)(5)]; Notice PIH 2023-27

Revision: Inserted the following policy to be in compliance with HOTMA
regulations: Family members turning 18 years of age between annual recertifications will
be notified in writing that they are required to sign the required Consent to the Release of
Information Form HUD-9886 at the family’s next annual or interim reexamination,
whichever is earlier.

Chapter 7 Section 7.1.A: Family Consent to Release of Information, Penalties for
Failing to Consent [24 CFR 5.232]

Revision: Inserted guidance and a policy that outlines the process for and the
consequences of family’s revocation consent to access financial records will result in
denial of admission or termination of assistance.

Chapter 7 Section 7-1.B: Use of Other Programs’ Income Determinations

[24 CFR 5.609(c)(3) and Notice PIH 2023-27]

Revisions: Inserted policy to describe the process that AHA will use to accept or deny

other programs’ Safe Harbor determinations of income. This policy was added to be in
alignment with HOTMA regulations regarding family-owned assets and how assets are
used to determine annual income.

Chapter 7.1.B. Use of Other Programs’ Income Determination 24 CFR 5.609(¢)(3)
and Notice PIH 2023-27]
Revision: Removed policy regarding how AHA will document efforts to get third party

verification on certain types of reported income from this section to be in alignment with
HOTMA regulations.




Chapter 7 Section 7-1.C: Streamlined Income Determinations [24 CFR 960.257(c);
Notice PIH 2023-27]Revision: Inserted policy into this section outlining process AHA
will use to determine whether or not to streamline the annual recertification process, apply
a COLA to sources of fixed income, and under what circumstances to obtain third party
verification.

Chapter 7 Section 7-1.D: Verification HierarchyRevision: Removed policy regarding
the timeframe in which AHA will accept documents as well as the protocol for self-
certification.

Chapter 7 Section 7-1.D: Verification Hierarchy
Revision: Removed policy regarding file documentation.

Chapter 7 Section 7-1.E: Level 5 and 6 Verification: Up-Front Income Verification:
(UIV) EIV income and IVT Reports

Revisions: Modified existing policy regarding requirement to obtain EIV and IVT reports
to reflect changes in HOTMA regulations.

Chapter 7 Section 7-1.E: Level 5 and 6 Verification: Up-Front Income Verification:
New Hire Reports [Notice PIH 2023-27]

Revisions: Added policy to this section addressing exceptions to the processing of interim
reexamination for instances involving Safe Harbor income determinations to be in
alignment with changes in HOTMA.

Chapter 7 Section 7-1.E: Level 5 and 6 Verification: Up-Front Income Verification:
No Income Reported by HHS or SSA Report

Revisions: Inserted policy on process and timelines AHA will use to generate and use data
from No Income Reported by HHS or SSA reports to be in compliance with HOTMA
regulations.

Chapter 7 Section 7-1.E: Level 5 and 6 Verification: Up-Front Income Verification:
E1V Identity Verification Report

Revisions: Inserted policy on process and timelines AHA will use to generate and use data
from EIV Identity Verification Report reports to be in compliance with HOTMA
regulations.

Chapter 7.1.E. Level 5 and 6 Verification: Up-Front Income Verification: Deceased
Tenants Reports [Notice PIH 2012-4 and Notice PIH 2023-27]

Revision: Inserted the following policy into this section: “The AHA will review the
Deceased Tenants Report on a monthly basis.”




Chapter 7 Section 7-LF: Level 4 Verification [Notice PIH 2023-27]: EIV + Self
Certification

Revisions: Inserted policy to address how to use EIV reports with self-certification to
calculate annual income for annual reexaminations.

Chapter 7 Section 7-LF: Level 4 Verification [Notice PIH 2023-27]: Written Third-
Party Verification from the Source

Revision: Inserted policy in this section to describe process that AHA will use to how and
when AHA will use third-party verification for Annual reexaminations, New Admissions,
and Interim reexaminations to be in compliance with HOTMA regulations.

Chapter 7.1.G Level 3 Verification: Written, Third-Party Form [Notice PIH 2023-27]
Revision: Updated existing policy on the use of Third Party forms to be in compliance
with HOTAM regulations.

Chapter 7.1.H. Level 2: Oral Third-Party Verification [PIH 2023-27].
Revision: Updated existing policy of the use of third-party oral verification as a means to
verify household income to be in compliance with HOTMA regulations.

Chapter 7.1.H. Level 2: Oral Third-Party Verification [PIH 2023-27]: When Third-
Party Verification is Not Required [Notice PIH2018-18]

Revision: Removed policies from this section regarding the use of self-certification to
verify assets disposed or less than fair market value and for verifying value of assets less
than $5,000.

Chapter 7.1.1 Non-Third-Party Verification Technique: Self-Certification [Notice PIH
2023-27]

Revision: Added a self-certification statement to the existing policy to be in compliance
with HOTMA regulations.

Chapter 7.11.B. Social Security Numbers [24 CFR 5.216 and Notice PIH2018-24 PIH
2023-27]

Revision: Added the following policy to be alignment with HOTMA regulations: The
AHA will verify an individual’s SSN in the situations described above using the method
described above as a last resort when no other forms of verification of the individual’s SSN
are available.

Chapter 7.111.B. Business & Self Employment Income

Revision: Added additional information on how AHA will verify income from self-
employed individuals who do not file tax returns and/or verify income earned from “gig”
employment.




Chapter 7.111.C. Social Security/SSI Benefits
Revision: Added additional information on how AHA will verify Social Security/SSI
benefits and how a tenant can dispute amounts.

Chapter 7.111.D. Alimony or Child Support [Notice PIH 2023-27]
Revision: Simplified existing policy to clarify income verification methods for income
received through alimony and/or child support payments.

Chapter 7.111.E. Nonrecurring Income [Notice PIH 2023-27]

Revision: Inserted the following policy to be in compliance with HOTMA regulations:
The AHA will accept self-certification from the family stating that income will not be
repeated in the coming year. However, the AHA may choose, on a case-by-case basis, to
require third-party verification that income sources will not be repeated in the coming
year.

Chapter 7.11L.F. Assets & Income from Assets, Net Family Assets [24 CFR 5.603]
Revision: Inserted a policy discussing how AHA will verify and include the value of
assets for families with assets totaling less than $50,000. Inserted policy into this section
to be in compliance with HOTMA regulations.

Chapter 7.111.F. Assets & Income from Assets, Self-Certification of Real Property
Ownership [24 CFR 5.618(b)(2)]

Revision: Inserted policy into this section discussing how AHA will verify present
ownership and the criteria that AHA will use to determine the value. Inserted policy into
this section to be in compliance with HOTMA regulations.

Chapter 7.111.G. Assets Disposed of for less than Fair Market Value
Residents: Modified existing policy to include how AHA will verify assets disposed of
for less than fair market value.

Chapter 7.111.1. Retirement Accounts

Revision: Deleted existing policy and replaced with the following: The AHA will accept an
original document from the entity holding the account dated no earlier than 12 months
before that reflects any distributions of the account balance, any lump sums taken and any
regular payments.

Chapter 7.111.L. Zero Annual Income Reviews [Notice PIH 2023-27]
Revision: Inserted policy into this section describing how AHA will verify income from
families claiming to have zero income.

Chapter 7.111.M. Student Financial Assistance [24 CFR 5.609(b)(9)]
Revision: Inserted policy into this section outlining the process AHA will use to verify the
amount and/or source of Student Financial Assistance.

Chapter 7.1V.B. Medical Expense Deduction




Revision: Modified existing policy to include how AHA will handle personally
identifiable information.

Chapter 7.1V.C. Disability Assistance Expenses
Revision: Modified existing policy to include how AHA will handle personally
identifiable information.

Chapter 11 Section 11.1.B: Streamlined Annual Reexaminations

Revision: Exisitng guidance and policy removed regarding the process to be used to
streamline Annual Reexaminations. This section was removed to be in compliance with
HOTMA regulations.

Chapter 11 Section 11.1.C: Conducting Annual Reexaminations

Revision: Removed the following language from the existing policy to be in compliance
with HOTAM regulation: Authorization for the Release of Information/Privacy Act
Notice” from the list of documents included in the reexamination form.

Chapter 11 Section 11.1.E: Calculating Annual Income at Annual Reexamination
Revisions: Inserted guidance and a policy regarding the process AHA will use when using
a streamlined or Safe Harbor income determination to calculate annual income and what
process will be used if the AHA notes discrepancies between EIV reports and what the
family reports.

Chapter 11.I1.B Changes in Family and Household Composition
Revision: Added the following language to the existing policy to be in compliance with

HOTMA regulations: All families must report all changes in family and household
composition that occur between annual reexaminations within 10 business days of
the change.

Chapter 11 Section 11.I1.C: Changes Affecting Income or Expense, Interim Decrease
[24 CFR 982.516(c)(2) and Notice PIH 2023-27]

Revision: Added the following policy to be in compliance with HOTMA regulations: “The
PHA will conduct an interim reexamination any time the family’s adjusted income has
decreased by any amount.”

Chapter 11 Section 11.I1.C: Changes Affecting Income or Expense, Interim Increases
[24 CFR 982.516(c)(3) and Notice PIH 2023-27]

Revision: Added guidance and policy on how AHA will determine whether or not
conduct an interim reexamination when a family reports an increased in earned income
between annul reexaminations to be in compliance with HOTMA regulations.

Chapter 11 Section 11.I1.C: Changes Affecting Income or Expense, Family Reporting
Revision: Added revised guidance and revised policy describing when and under what
conditions a family must report a change in family income or composition to be in
compliance with HOTMA regulations.




Chapter 11 Section 11.I1.D: Effective Dates, Changes not Reported Timely
Revision: Inserted revised guidance and revised policy in the process AHA will use to
apply retroactive change in rent as a result of intern reexaminations and the process AHA
will use to use notify the family. This section was revised to be in compliance with
HOTMA regulations.

Chapter 13 Section 13-ILLE: HAP Contract Term & Terminations
Revision: Inserted a policy that describes the process that AHA will use to make HAP
payments when the AHA terminates a HAP contract.

Chapter 14 Section 14.11.D AHA-Caused Errors or Program Abuse, De Minimis
Errors [24 CFR 5.609(c)(4)]

Revision: Inserted the following policy to be alignment with the Model Admin Plan: The
PHA will reimburse a family for any family overpayment of rent, regardless of whether the
overpayment was the result of staff-caused error, staff program abuse, or a de minimis
error.

Chapter 15 Special Housing Types, [24 CFR 982 Subpart M; New HCV GB, Special
Housing Types]

Revision: Added the following language to the existing policy to be in alignment with
Model Admin Plan: “unless use is needed as a reasonable accommodation so that the
program is readily accessible to a person with disabilities. However, policy language is
included in this chapter where relevant in the event the PHA does grant use as a reasonable
accommodation”.

Chapter 15 Section 15.IV.A Overview

Revision: Inserted the following policy to be in alignment with the Model Admin Plan:
The AHA will provide information to families regarding the shared housing option,
including a listing to families of any known for-profit or nonprofit shared housing
matching services in the community at briefing, and upon request. Families will be advised
they can conduct their own internet search. Families will be cautioned to not enter into
any rental agreement or pay any deposit or rental payment until the tenancy is approved
by the AHA.

Chapter 15 Section 15.1V.A Overview

Revision: Inserted the following policy: The PHA will work with local jurisdictions as
necessary to identify solutions consistent with fair housing laws and will inform HUD if
the PHA encounters barriers to shared housing that conflict with fair housing laws.

Chapter 17 Section 17.11.F. Cap on Number of PBV Units in Each Project
Revision: Added the following language to the existing policy: “subject to any additional
AHA per-project caps noted in Promoting Partially Assisted Projects”.

Chapter 17 Section 17.11.F. Cap on Number of PBV Units in Each Project




Promoting Partially Assisted Projects [24 CFR 983.56(c)
Revision: Revised the existing policy to have a a maximum cap of 30 units.

Chapter 17 Section .VI.C Organization of the Waiting List [24 CFR 983.251(c)]
Revision: Expanded the list of PBV projects to be added to the AHA waitlists.

Chapter 18 Section 18.1.B Applicable Regulations,
Revision: Expanded the list of Developments converted to RAD.

Chapter 18 Section 18.V.D Organization of the Waiting List
Revision: Expanded the list of Development on the RAD PBV Waitlists.

Chapter 18 Section 18.VL.B. Lease, New Admission Families

Revision: Revised the existing policy to state: “AHA will not request waivers from HUD
to apply the alternative requirements applicable to pre-conversion residents to new
admission families”.

Grievance Procedures

Public Housing ACOP
No Policy Revisions for this Section.
Section 8 Administrative Plan

Chapter 16 Section 16.111.D Hearing & Appeal Provisions for Noncitizens, Evidence
Revision: Changed the cost of copying documents related to a Hearing to “no charge”.

Chapter 16 Section 16.VL.B Record Retention

Revision: Inserted a policy discussing the timeframe AHA must use to retain confidential
records and the types of records that must be kept confidential for these timeframes.

Pet Policy

No Changes Made to this Section




Asset Management

AHA has transitioned to the property management Best Practices model. By doing this
staff is located at on site offices and all property staff reports to a Property Manager. The
Property Manager is responsible for the day to day operations of the property.

AHA has also applied for and is in the process of doing the following:

Conversion of 7 properties in the Rental Assistance Demonstration program
(RAD) and layered the properties with Low Income Housing Tax Credits
(LIHTC). One additional property has received a CHAP.
Applied to the City of Albuquerque for Community Development Block
Grants (CDBG) and received grant monies to public housing improvements.
Applied and received Energy Performance Contracts (EPC)

o replaced heaters and water heaters with energy efficient appliances

o added Solar energy to several large properties

o installed low flow water devices and energy efficient lighting in all

units

Completing a Physical Needs Analysis (PNA) and are planning Capital
funding around the long term needs identified in the PNA.




